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The National Military Family Association (NMFA) is the leading nonprofit dedicated to serving the 
families who stand behind the uniform. Since 1969, NMFA has worked to strengthen and protect 
millions of families through its advocacy and programs. We provide spouse scholarships, camps for 
military kids, and retreats for families reconnecting after deployment and for the families of the 
wounded, ill, or injured. NMFA serves the families of the currently serving, retired, wounded or 
fallen members of the Army, Navy, Marine Corps, Air Force, Coast Guard, and Commissioned Corps 
of the USPHS and NOAA.  
 
Association Volunteers in military communities worldwide provide a direct link between military 
ÆÁÍÉÌÉÅÓ ÁÎÄ ÔÈÅ !ÓÓÏÃÉÁÔÉÏÎ ÓÔÁÆÆ ÉÎ ÔÈÅ .ÁÔÉÏÎȭÓ ÃÁÐÉÔÁÌȢ 4ÈÅÓÅ ÖÏÌÕÎÔÅÅÒÓ ÁÒÅ ÏÕÒ ȰÅÙÅÓ ÁÎÄ ÅÁÒÓȟȱ 
bringing shared local concerns to national attention. 
 
The Association does not have or receive federal grants or contracts. 
  
Our website is: www.MilitaryFamily.org. 
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FROM THE NATIONAL MILITARY FAMILY ASSOCIATION 
The United States military is the most capable fighting force in the world. For almost two decades of 
war, service members and their families never failed to answer the call, steadfastly sacrificing in 
order to protect our Nation. They made these sacrifices trusting that our government would 
provide them with resources to keep them ready; however, the Services and Department of Defense 
(DoD) have failed them. 
 
)Î ÏÕÒ !ÓÓÏÃÉÁÔÉÏÎȭÓ March 29, 2001  testimony before the House Appropriations Subcommittee on 
Mil itary Construction, Veterans Affairs, and Related Agencies on Quality of Life Issues for Military 
Families, we stated:  
 

Although we see the need for the infusion of private capital to revitalize military housing, NMFA 

has watched early privatization efforts with some concerns: 

¶ Where are the standards for oversight of the development process and the outcome 
ÍÅÁÓÕÒÅÓ ÔÏ ÇÁÕÇÅ Á ÐÒÏÊÅÃÔȭÓ ÌÏÎÇ-term costs and benefits? 

¶ Who provides oversight of housing management and maintenance? 
¶ What is the role of the installation commander?  
¶ How is community input sought and used in the process?   
¶ Who is the advocate for family members living in the housing?    
¶ (Ï× ÁÒÅ ÔÈÅ ÐÒÏÊÅÃÔÓȭ ÅÆÆÅÃÔÓ ÏÎ ÓÅÒÖÉÃÅÍÅÍÂÅÒÓȭ ÂÕÄÇÅÔÓ ÁÎd community services 

evaluated and calculated into project plans? 
¶ 7ÈÅÒÅ ÉÓ ÔÈÅ ÐÒÉÏÒÉÔÙ ÆÏÒ ÐÒÅÓÅÒÖÉÎÇ ÔÈÅ ÔÈÉÎÇÓ ÔÈÁÔ ÍÁËÅ Á ȰÍÉÌÉÔÁÒÙ ÃÏÍÍÕÎÉÔÙȱ ÓÔÒÏÎÇ 
×ÈÅÎ ÔÈÅ ÍÉÌÉÔÁÒÙ ÎÏ ÌÏÎÇÅÒ ȰÏ×ÎÓȱ ÔÈÅ ÈÏÕÓÅÓ ÉÎ ÔÈÁÔ ÃÏÍÍÕÎÉÔÙȩ 

 
Although we understand the need for project flexibility to meet the needs of local installations and 
communities, NMFA asks Congress to continue its oversight of the privatization process and work 
with DoD and the Services to establish a common core set of standards and outcome measures for 
privatization projects.  We were encouraged by $Ï$ȭÓ discussion of the development of the 
Program Evaluation Plan as a tool to evaluate financial and management information about 
privatization projects.   
 
Mr. Chairman, NMFA shares the concerns you have voÉÃÅÄ ÏÎ ÈÏ× ÂÅÓÔ ÔÏ ÇÕÁÒÁÎÔÅÅ Á ÃÏÎÔÒÁÃÔÏÒȭÓ 
performance over the long-term.  We believe that oversight is essential, not only to look after the 
ÇÏÖÅÒÎÍÅÎÔȭÓ ÉÎÔÅÒÅÓÔȟ ÂÕÔ ÁÌÓÏ ÔÈÅ ÉÎÔÅÒÅÓÔÓ ÏÆ ÔÈÅ ÆÁÍÉÌÉÅÓ ×ÈÏ ÌÉÖÅ ÉÎ ÔÈÅ ÐÒÉÖÁÔÉÚÅÄ ÈÏÕÓÉÎÇȢ  We 
know that part of the current housing crunch can be laid to the fiscal irresponsibility of the 
services in not properly maintaining their real estate and infrastructure.  We also know that one of 
the biggest frustrations for military families is the lengthy and inadequate response to requests for 
maintenance.  NMFA has feared that under privatization developers would renovate and build 
housing and then depart leaving a new company to manage the housing.  )Æ ÔÈÅ 3ÅÒÖÉÃÅÓȭ 
oversight of developers mirrors their own car e of housing, we could foresee families caught 
in the vise of the new management company blaming failures on the construction 
company, the Services blaming both, and families left with the residual mess.  

 
NMFA is pleased that this Subcommittee is committed to keeping the integrity of the military 

community intact.  It is imperative that the installation commander has authority over both 

the military aspects of the installation and the needs of its residents.  A commander should be 
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able to place an incoming family with a special needs member at the top of the housing list; 

ensure the housing, both inside and out, meets the community standards of an installation; 

and have the authority to evict families who disrupt the peace of the community.  We also 

believe the privatization initiative should not be viewed as absolving installation 

commanders of the responsibility for their servicemembers and families, especially 

regarding safety issues.   
 
Sadly, almost 20 years later, the testimonials we have included in this statement show military 
families are still looking for the answers to these questions. Our Association hopes these hearings 
will set the Services on a path forward to address not only the deplorable conditions our military 
families are living in, but the long-term health effects these families will be dealing with long after 
they leave the service. We encourage members of the committee to read the study on the cognitive 
function of 6-year old children exposed to mold-contaminated homes in early postnatal period. The 
paper can be found at https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3758954/ . 
 
 
 
 
  

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3758954/
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JOINT BASE CHARLESTON, CHARLESTON SC 
CONTRACTOR: HUNT MILITARY COMMUNITIES 
 
From Anonymous- 

I was just reading the article about substandard homes on military installations and would like to 
remain anonymous if possible but JB Charleston homes are riddled with mold because of poor 
ventilatÉÏÎ ÉÎ ÔÈÅ ÈÏÕÓÅÓ ÁÎÄ ÁÒÅ ÔÏÌÄ ÔÏ ÓÃÒÕÂ ÔÈÅ ÍÉÌÄÅ× ÂÅÆÏÒÅ ÌÅÁÖÉÎÇ ÂÕÔ ÔÈÅÙ ÄÏÎȭÔ ÆÉØ ÔÈÅ 
ÖÅÎÔÉÌÁÔÉÏÎ ÐÒÏÂÌÅÍȢ /Î ÔÈÅ !ÉÒ &ÏÒÃÅ ÓÉÄÅ ÔÈÅÒÅȭÓ ς ÔÙÐÅÓ ÏÆ ÈÏÕÓÉÎÇ ÁÎÄ ÔÈÅÙ ÐÕÔ ÂÁÎÄ ÁÉÄÓ ÏÎ ÔÈÅ 
ÏÎÅ ÓÉÄÅ ɉ(ÕÎÌÅÙ 0ÁÒËɊ ÂÅÃÁÕÓÅ ÔÈÅÙ ÄÏÎȭÔ ÐÁÙ ÆÕÌÌ "!( ÁÎÄ ÔÈÅÎ ÏÎ main base it takes multiple 
ÖÉÓÉÔÓ ÆÏÒ ÔÈÉÎÇÓ ÔÏ ÂÅ ÒÅÐÁÉÒÅÄ ÐÒÏÐÅÒÌÙȢ )ȭÖÅ ÌÉÖÅÄ ÉÎ ÂÏÔÈ ÁÎÄ ÈÁÄ ÍÙ ÐÏÐÃÏÒÎ ÃÅÉÌÉÎÇ ÃÏÌÌÁÐÓÅ ÏÎ 
me while taking a shower and was told it could not be fixed or sanded. And while living on main 
base my drain to my shower upstairs exploded and it took 3 weeks to have it fixed. Homes also 
ÆÌÏÏÄ ÁÎÄ ÉÔÅÍÓ ÔÈÁÔ ×ÅÒÅ ÄÁÍÁÇÅÄ ÁÒÅ ÎÏÔ ÒÅÐÌÁÃÅÄȢ ) ÄÏÎȭÔ ÔÈÉÎË ÔÈÁÔ ÈÁÖÉÎÇ ÔÈÅ !ÉÒ &ÏÒÃÅ 
reestablish tenant/landlord relationships could be good, the current contracting situation works 
but I think there needs to be an expectation that these contracts are held too so the standards of 
ÌÉÖÉÎÇ ÁÒÅ ËÅÐÔ ÕÐ ÁÎÄ ×Å ÄÏÎȭÔ ÈÁÖÅ ÔÏ ÌÉÖÅ ÉÎ ÍÏÌÄ ÉÎÆÅÓÔÅÄ ÈÏÍÅÓȢ /Ò ÂÅ ÃÈÁÒÇÅÄ ÆÏÒ ÎÏÒÍÁÌ ×ÅÁÒ 
tear like scuff marks on the walls or wear spots in cheap carpet.  

 
LAUGHLIN AIR FORCE BASE, DEL RIO TX 
CONTRACTOR: HUNT MILITARY COMMUNITIES 
 
From Megan -  

My husband and I moved into our home on Laughlin AFB in September of 2018. By October, I was 

SO sick. I had 4 trips to the ER, multiple x-rays and ct scans. I was prescribed over 20 medications 

including steroid injections but nothing would help my symptoms. I would wake up coughing so 

hard that I would throw up. I would take showers at 2 AM because I couldn't sleep do to my 

persistent cough. I had frequent nose bleeds. It wasn't until my husband came back from his 

deployment in November that I could open my vents and see the 20+ years of mold growth glued to 

my vents. I was eventually hospitalized for 4 days while I received medical treatment. I later 

learned that my HVAC had never been cleaned, serviced, or even opened. It was still in the original 

packaging from when it was installed. We had to hire a professional mold inspector to come out and 

assess the situation because Hunt Housing refused to do so. My husband's job was threatened by 

the Director of Operations. I was told that if I continued to advocate for families on base, that our 

lives would be impacted. Our HVAC was finally cleaned back in November. As of today, my illness 

has returned. Hunt Housing has admitted to us that the mold was not remediated properly and that 

a company will have to come back and re-clean the unit. My health is being impacted every single 

day that I am here yet we are working on Hunt Housing preferred schedule. 

 

Air Force 

https://business.facebook.com/militaryfamily/inbox/10155741186751116/?notif_id=1548819610227252&notif_t=page_message&mailbox_id=23781456115&selected_item_id=100002075859569
https://business.facebook.com/militaryfamily/inbox/10155741186751116/?notif_id=1548819610227252&notif_t=page_message&mailbox_id=23781456115&selected_item_id=100002075859569
https://business.facebook.com/militaryfamily/inbox/10155741186751116/?notif_id=1548819610227252&notif_t=page_message&mailbox_id=23781456115&selected_item_id=100002075859569
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Mold on air registers prior to November 2018 remediation (Laughlin AFB) 
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Mold in HVAC unit prior to November 2018 remediation (Laughlin AFB) 
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Mold in air registers two months AFTER November 2018 remediation (Laughlin AFB) 
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Mold in HVAC unit two months AFTER November 2018 remediation (Laughlin AFB) 
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MACDILL AIR FORCE BASE, TAMPA FL 
CONTRACTOR: HARBOR BAY 
 
To Whom It May Concern:  
 
My name is Jason, and I am an Army sergeant major stationed at MacDill AFB, FL. My wife and I live 
with our four children in on-base housing at (address omitted). This letter is submitted in support 
of a community effort to bring attention to the mold issue affecting service members and their 
families. 
 
We moved into our on-base residence at the end of January, 2018. I did not immediately notice and 
visible signs of mold, nor any mold odors in the house as it had just been thoroughly cleaned and 
still smelled of strongly of cleaning products. However, it was not long before I began to notice the 
smell of mold in the home. These odors grew stronger in a very short period of time. My family and 
I all soon began experiencing chronic cold-like symptoms, such as: sore throat, congestion, 
sneezing, coughing, runny nose, headache, and general malaise. My youngest daughter and I also 
both suffer from asthma and have experienced an increase in our asthma symptoms since living in 
our on-base residence and my oldest daughter and I have both experienced skin rashes since 
moving in, and I have also experienced new and increased muscle and joint pains. My family agrees 
that we have all experienced more sickness while living in our on-base residence than we have at 
any other timeɂwe are convinced that mold is the primary contributing factor. Additionally, I 
ÂÅÌÉÅÖÅ ÉÔȭÓ ×ÏÒÔÈ ÎÏÔÉÎÇ ÔÈÁÔ ÍÙ ×ÉÆÅ ÈÏÍÅÓÃÈÏÏÌÓ ÏÕÒ ÃÈÉÌÄÒÅÎȟ ÓÏ ÔÈÅÙ ÓÐÅÎÄ ÔÈÅ ÍÁÊÏÒÉÔÙ ÏÆ ÔÈÅ 
day and night inside our home. It troubles me to think of the health effects the prolonged exposure 
to mold could be having on my family.  
 
Several months after we moved in, I coincidentally ended up having a conversation with the tenant 
that occupied our home just prior to us moving in (she is submitting her own documentation 
concerning the mold). She informed me of all the health issues that her family had experienced 
while living in the same home. She also informed me of the attempts they had made to get Harbor 
Bay, the management company responsible for the on-base housing, to address the mold problems. 
3ÈÅ ÔÏÌÄ ÍÅ ÈÅÒ ÆÁÍÉÌÙ ÅÖÅÎÔÕÁÌÌÙ ÍÏÖÅÄ ÏÕÔ ÏÆ ÔÈÅ ÈÏÍÅ ×ÈÅÎ ÔÈÅÙ ÃÏÕÌÄÎȭÔ ÇÅÔ (ÁÒÂÏÒ "ÁÙ ÔÏ 
properly address the mold.  
 
The former tenant walked through our home with my wife and pointed out some specific mold 
concerns that her family had brought to the attention of Harbor Bay management. I believe not a 
single one of these mold issues were remedied prior to Harbor Bay moving my family into the 
home. Harbor Bay management had full knowledge that there were mold problems with our home, 
yet they did nothing to remedy these prior to us moving in, nor did they disclose to us that these 
unresolved mold issues existed. I believe these actions on the part of Harbor Bay management 
demonstrate negligence and a deliberate disregard for the health and welfare of service members 
and their families.  
 
4ÈÅ ÃÏÎÖÅÒÓÁÔÉÏÎ ) ÈÁÄ ×ÉÔÈ ÔÈÅ ÆÏÒÍÅÒ ÔÅÎÁÎÔ ÓÏÌÉÄÉÆÉÅÄ ÆÏÒ ÍÅ ÔÈÁÔ ÍÙ ÆÁÍÉÌÙȭÓ ÃÏÎÃÅÒÎÓ ÁÂÏÕÔ 
mold were real. So, I conducted my own inspection of some of the areas of the home I believed were 
now most suspect for mold. I was shocked to find damp and soft spots in our ceilings in a number of 
places. I was actually able to poke holes in the ceiling in several spots with nothing more than my 
finger. Of note, earlier on we had reported some visible leaks in some other areas of the ceiling and 
walls. One of these leaks was severe enough that it formed a hole in the ceiling and would pour 
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water down onto the floor during rain storms, forcing us to use a bucket to catch the water. With 
these earlier leaks, it took several days for Harbor Bay to send a repairman to fix them. Given how 
significant these leaks were, I expressed concern to the 
 
Harbor Bay maintenance personnel that mold may have developed. I never heard anything further 
regarding this concern.  
 
I continued to inspect our home and found an area behind a door in the hall closet where black 
mold was visibly present. It appeared to have been painted over in an effort to disguise it, but 
continuing mold growth now made it noticeable (one mold inspector later stated this was just 
ȰÄÉÒÔȱɂit was eventually confirmed as mold). At this time, I brought the full issue to the attention of 
Harbor Bay management.  
 
(ÁÒÂÏÒ "ÁÙȭÓ ÉÎÉtial response was slow and appeared as not overly concerned. Eventually, a mold 
inspector did come and conduct an inspection and identify that mold was present in several areas 
of the home. Most of this mold was inside of walls and in the spaces above the ceilings. The follow-
on remediation response was also somewhat slow in coming.  
While we waited for remediation, we actually had to move my oldest daughter out of her bedroom 
due to the intensity of the mold smell in the room. My three teenage daughters (ages 17, 15, and 13) 
have now shared an 11x13 room together for almost four months and will have to continue doing 
ÓÏȟ ÁÌÌ ÂÅÃÁÕÓÅ ÏÆ ÔÈÅ ÍÏÌÄȢ 7Å ÃÁÎȭÔ ÅÖÅÎ ÓÔÏÒÅ ÐÅÒÓÏÎÁÌ ÂÅÌÏÎÇÉÎÇÓ ÉÎ ÍÙ ÄÁÕÇÈÔÅÒȭÓ ÏÌÄ ÒÏÏÍ ÄÕÅ 
to the mold smell permeating everything inside the room. We also had a downstairs bathroom that 
we eventually had to stop using due to the overpowering mold smell. We had to run the bathroom 
ventilation fan and keep the door closed 24/7 to keep the mold smell from permeating the rest of 
the house. The mold smell in the bathroom was so strong it would literally take your breath away.  
 
By late October, Harbor Bay finally conducted a partial remediation over a period of about a week 
while my family and I were out of town. We returned to find repairs that reflected shoddy 
workmanship, but did appear to have remediated the areas identified as having mold. However, I 
could still smell mold in the home. Initially, I thought the smell might just be from the mold being 
stirred up during the remediation and that it would go away after a few days of airing out the house. 
Unfortunately, the smell remained and my suspicions that mold might still be present in our home 
began to rise once again.  
 
-Ù ÏÌÄÅÓÔ ÄÁÕÇÈÔÅÒȭÓ ÒÏÏÍ ÒÅÍÁÉÎÅÄ ÕÎÏÃÃÕÐÉÅÄ ÄÕÅ ÔÏ ÔÈÅ ÃÏÎÔÉÎÕÅÄ Èeavy mold smell. The smell 
was even stronger than it had been before the remediation. We also noticed mold smell reemerging 
from the hall closet. This was the closet that previously had visible black mold and heavy mold 
odor. To our surprise, we noticed that the very same mold spot from before had reappeared. 
Looking closely, we also noticed that this particular mold section had not actually been replaced, 
but merely spackled and painted over, same as before. We had to move our household items out of 
the closet, as the mold smell was beginning to permeate everything within the closet. These 
household items ended up being stored on the floor of our master bedroom, creating an eyesore in 
our room. All the while this was going on, our symptoms persisted, some even growing worse.  
 
Right about this same time, we received a particularly heavy rainstorm that caused water to leak 
into the home from a place in our kitchen wall and from another location on the floor near our 
downstairs bathroom. We immediately contacted Harbor Bay to inform them of the leaks. A 
repairman came that day and temporarily fixed the leaks but did not address anything concerning 
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ÔÈÅ ÍÏÌÄȢ ! ÃÏÕÐÌÅ ÏÆ ×ÅÅËÓ ÐÁÓÓÅÄȟ ÁÎÄ ) ÆÉÎÁÌÌÙ ÃÁÌÌÅÄ (ÁÒÂÏÒ "ÁÙȭÓ ÈÅÁÄ ÏÆ ÍÁÉÎÔÅÎÁÎÃÅȟ ×ÈÏ 
came within a few days to discuss the mold and other maintenance issues with the home. I told him 
ÓÐÅÃÉÆÉÃÁÌÌÙ ÁÂÏÕÔ ÔÈÅ ÃÏÎÃÅÒÎÓ ÏÖÅÒ ÍÏÌÄ ÉÎ ÍÙ ÏÌÄÅÓÔ ÄÁÕÇÈÔÅÒȭÓ ÂÅÄÒÏÏÍ ÁÎÄ ÔÈÅ ÈÁÌÌ ÃÌÏÓÅÔȢ /ÖÅÒ 
the course of a week or so, with my insistence that there was 
ÍÏÌÄ ÉÎÓÉÄÅ ÔÈÅ ×ÁÌÌÓ ÏÆ ÍÙ ÄÁÕÇÈÔÅÒȭs bedroom and in inside the ceiling of the hall closet, they 
agreed to bring in another mold professional to do an inspection.  
 
The inspector confirmed my suspicions and determined there was in fact mold inside the walls of 
ÍÙ ÄÁÕÇÈÔÅÒȭÓ ÂÅÄÒÏÏÍ ÁÎÄ ÔÈÅ Èall closet ceiling. A remediation crew was brought in and 
remediation was performed. However, I have doubts as to whether proper remediation was done, 
ÁÓ ÐÒÅÖÉÏÕÓ ÅÆÆÏÒÔÓ ÈÁÄ ÐÒÏÖÅÎ ÔÏ ÂÅ ÌÁÃËÉÎÇȢ -Ù ÄÁÕÇÈÔÅÒȭÓ ÏÌÄ ÒÏÏÍ ÉÓ ÓÔÉÌÌ ÒÅÍÁÉÎÓ ÕÎÉÎÈÁÂÉÔÅÄ 
due to the smell of mold that continues to permeate the room, forcing my three teenage daughters 
ÔÏ ÓÔÉÌÌ ÓÈÁÒÅ ÔÈÅ ÓÁÍÅ ρρØρσ ÒÏÏÍȢ -Ù ÆÁÍÉÌÙ ÁÌÌ ÓÔÉÌÌ ÓÕÆÆÅÒ ÆÒÏÍ ÔÈÅ ÓÁÍÅ ÓÙÍÐÔÏÍÓ ×ÅȭÖÅ 
experienced since moving into the home. There is still visible mold in our kitchen cabinets, a 
problem that was identified by the former tenant, and identified multiple times by us. There is still a 
general smell of mold throughout the house, and in just the last few days the smell of mold has 
begun to reemerge in both the hall closet and the downstairs bathroom. For these reasons and 
more, I believe mold still exists inside our home to a significant degree.  
 
I pay nearly $2500 a month to rent our on-base home. This is a considerable amount of money for a 
home plagued with mold and a litany of other maintenance issues not mentioned here. Florida 
statute allows tenants to withhold rental payments until landlords address maintenance issues 
with a given property. However, I am denied this recourse as Harbor Bay has the rental payments 
deducted by the Defense Finance and Accounting Service straight from my paycheck. My family and 
I are frustrated beyond words. We are eagerly seeking other living accommodations, but this option 
will likely come at a significant inconvenience and financial expense to our family.  
 
I also wish to mention that the issue of mold and inadequate maintenance is present in other 
buildings here on MacDill AFB. I work in U.S. Special Operations Command (USSOCOM) building 
#143 and it smells of mold and has visible black mold present in at least one bathroom that I know 
ÏÆȢ 7ÈÅÎ ×ÏÒËÉÎÇ ÉÎ ÔÈÉÓ ÂÕÉÌÄÉÎÇȟ ) ÅØÐÅÒÉÅÎÃÅ ÔÈÅ ÓÁÍÅ ÓÙÍÐÔÏÍÓ ) ÄÅÓÃÒÉÂÅÄ ÅÁÒÌÉÅÒȢ )ȭÍ ÁÌÓÏ 
aware that the USSOCOM physical therapist who worked on the first floor of building #143 was 
relocated to another building after experiencing symptoms she believed were a result of the mold 
in the building. I have also personally observed black mold present in the ceiling tiles just outside 
the office door of the USSOCOM Surgeon, on the first floor of USSOCOM building #153.  
 
4ÈÅÒÅ ÁÒÅ ÍÁÎÙ ÄÅÔÁÉÌÓ ÁÎÄ ÅÖÅÎÔÓ ÔÈÁÔ )ȭÖÅ ÏÍÉÔÔÅÄ ÉÎ ÔÈÉÓ ÁÃÃÏÕÎÔ ÆÏÒ ÔÈÅ ÓÁËÅ ÏÆ ÂÒÅÖÉÔÙȢ )ȭÍ 
happy to elaborate on any of these if necessary, or if given the opportunity to do so.  
In summary, it appears to me that the Harbor Bay management company lacks the proper 
processes and procedures to accurately track and address maintenance issues to ensure they are 
brought to resolution, and it also appears they lack the proper oversight by military officials 
essential for accountability. This has led to an issue that is now affecting the health and welfare of 
our military families and an issue that desperately requires the action of our legislators in 
Washington. I ask for your most urgent and favorable attention in this matter.  
 
Please see enclosed photos for additional details.  
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MINOT AIR FORCE BASE, MINOT ND 
CONTRACTOR: BALFOUR BEATTY 
 
From Beth - 

BÁÓÅ ÈÏÕÓÉÎÇ ÁÔ -ÉÎÏÔ !&"Ȣ 7ÈÅÎ ÉÔȭÓ ÎÏÔ ÆÒÅÅÚÉÎÇ ÉÎ ÈÅÒÅȟ ÔÈÅ ×ÉÎÄÏ×Ó ÁÒÅ ÃÏÖÅÒÅÄ ÉÎ ÍÏÌÄ ɉÓÅÅ 

photo below). Balfour Beatty is notorious for charging to repair things as you move out, and then 

never replace them between tenants. So are they just pocketing the money? For $1600 a month in 

"!( ÔÈÅÙ ÔÁËÅ ÆÒÏÍ ÕÓ ÙÏÕȭÄ ÔÈÉÎË ×Å ×ÏÕÌÄÎȭÔ ÈÁÖÅ ÔÏ ×ÏÒÒÙ ÁÂÏÕÔ ÔÈÉÓȢȱ 

 

 

 

 

 

 


