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The National Military Family Association (NMFA) is the leading nonprofit dedicated to serving the
families who stand behind the uniform. Since 1969, NMFA has worked to strengthen and protect
millions of families through its advocacy and programs. We provelspouse scholarships, camps for
military kids, and retreats for families reconnecting after deployment and for the families of the
wounded, ill, or injured. NMFA serves the families of the currently serving, retired, wounded or
fallen members of the ArmyNavy, Marine Corps, Air Force, Coast Guard, and Commissioned Corps
of the USPHS and NOAA.

Association Volunteers in military communities worldwide provide a direct link between military
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bringing shared local concerns to national attention.

The Association does not have or receive federal grants or contracts.

Our website is:www.MilitaryFamily.org.



FROM THENATIONAL MILITARY FAMILY ASSOCIATION

The United States military is the most capablfighting force in the world.For almost two decades of
war, servicemembers and their families never failed to answer the cal§teadfastlysacrificing in

order to protect our Nation. They made these sacrifices trusting that our government would

provide them with resources to keep them readyhowever, the Services and Department of Defense
(DoD) have failed them.

YT 1T 600 | OMaiciAZ0, RME fedtidody beforethe House Appropriations Subcommittee on
Military Construction, Veterans Affairs, and Related Agencies on Quality of Life Issues for Military
Families, we stated:

Although we see the need for the infusion of private capital to revitalize militaousing, NMFA
has watched early privatization efforts with some concerns:

1 Where are the standards for oversight of the development process and the outcome
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1 Who provides oversight of housing management and maintenance?
1 What s the role of the installation commander?
1 How is community input sought and used in the process?
1 Who is the advocate for family members living in the housing?
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evaluated and calculated into project pIans’P
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Although we understand the need fproject flexibility to meet the needs of local installations and
communities, NMFA asks Congress to continue its oversight of the privatization process and work
with DoD and the Services to establish a common core set of standards and outcome measures for
privatization projects. We were encouraged by | $dis€ussion of the development of the
Program Evaluation Plan as a tool to evaluate financial and management information about
privatization projects.
Mr. Chairman, NMFA shares the concernsyou hale &dA A T 1T ET x AAOO O COAOA]

performance over the longerm. We believe that oversight is essential, not only to look after the
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know that part of the current housing crunch can be laid to the fiscal irresponsibility of the

services in not properly maintaining their real estate and infrastructurg/e also know that one of

the biggest frustrations for military families is the lengthy and idaquate response to requests for
maintenance.NMFA has feared that under privatization developers would renovate and build

housing and then depart leaving a new company to manage the housinge OEA 3 AOOEAAOS
oversight of developers mirrors their own car e of housing, we could foresee families caught

in the vise of the new management company blaming failures on the construction

company, the Services blaming both, and families left with the residual mess.

NMPFA is pleased that this Subcommittee is committé@eping the integrity of the military
community intactlt is imperative that the installation commander has authority over both
the military aspects of the installation and the needs of its residdntemmander should be
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able to place an incominigmily with a special needs member at the top of the housing list;
ensure the housing, both inside and out, meets the community standards of an installation;
and have the authority to evict families who disrupt the peace of the comnmiieitglso
believethe privatization initiative should not be viewed as absolving installation
commanders of the responsibility for their servicemembers and families, especially
regarding safety issues.

Sadly, almost 20 years laterthe testimonials we have included in this statement show military
families are still looking for the answers to these question®©ur Association hopes these hearings
will set the Services on a path forward to address not only the deplorable conditiomair military
families are living in, but the longterm health effects these families will be dealing with long after
they leave theservice.We encourage members of the committee to read the study on the cognitive
function of 6-year old children exposed to mtd-contaminated homes in early postnatal period. The
paper can be found ahttps://www.ncbi.nlm.nih.gov/pmc/articles/PMC3758954/



https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3758954/

JOINT BASECHARLESTON CHARLESTONSC
CONTRACTOR HUNT MILITARY COMMUNITIES

From Anonymous

| was just reading the article about substandard homes on military installations and would like to

remain anonymous if possible but JB Charleston homes are riddled with mold because of poor

ventlatET T ET OEA ET OOAO AT A AOA OI 1T A O OAOOA OEA T E
OA1 OEl1 AGEITT bDHOiI Al Ais8 /1 OEA '"EO &1 OAA OEAA OEAOAG
iTA OEAA j (611 AU 0AOEQ AAAAOOkanDEsA takdsimulfip® DAU &I
OEOEOO A1 O OEET CcO O AA OAPAEOAA POl PAOI U8 ) d0A I
me while taking a shower and was told it could not be fixed or sanded. And while living on main

base my drain to my shower upstirs exploded and it took 3 weeks to have it fixed. Homes also
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reestablish tenant/landlord relationships could be good, the current contracting situation works

but I think there needs to be an expectation that these contracts are held too so the standards of
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tear like scuff marks on the walls or wear spots in cheap cagp.

LAUGHLINAIR FORCEBASE DELRIO TX
CONTRACTOR HUNT MILITARY COMMUNITIES

From Megan-

My husband and | moved into our home on Laughlin AFB in September of 2018. By October, | was
SO sick. | had 4 trips to the ER, multiplepays and ct scans. | waprescribed over 20 medications
including steroid injections but nothing would help my symptoms. | would wake up coughing so
hard that | would throw up. | would take showersat 2 AMbecause | couldn't sleep do to my
persistent cough. | had frequent nose bleeds. It wasn't until my husband came back from his
deploymentin Novemberthat | could open my vents and see the 20+ years of majdowth glued to
my vents. | was eventually hospitalized for 4 days whilereceived medical treatment. | later

learned that my HVAC had never been cleaned, serviced, or even opened. It was still in the original
packaging from when it was installed. We hatb hire a professional mold inspector to come out and
assess the situation because Hunt Housing refused to do so. My husband's job was threatened by
the Director of Operations. | was told that if continued to advocate for families on base, that our
lives would be impacted. Our HVAC was finally cleaned bagkNovember. As of today, my iliness
has returned. Hunt Housing has admitted to us that the mold was not remediated properly and that
a company will have to come back and relean the unit. My health is being impacted every single
day that I am here yet we are workingon Hunt Housing preferred schedule.


https://business.facebook.com/militaryfamily/inbox/10155741186751116/?notif_id=1548819610227252&notif_t=page_message&mailbox_id=23781456115&selected_item_id=100002075859569
https://business.facebook.com/militaryfamily/inbox/10155741186751116/?notif_id=1548819610227252&notif_t=page_message&mailbox_id=23781456115&selected_item_id=100002075859569
https://business.facebook.com/militaryfamily/inbox/10155741186751116/?notif_id=1548819610227252&notif_t=page_message&mailbox_id=23781456115&selected_item_id=100002075859569

Mold on air registersprior to November 2018 remediatioiflLaughlin AFB)




Mold in HVAC unit prior to November 2018 remediatighaughlin AFB)




Mold in air registerstwo months AFTERIovember 2018 remediatiofLaughlin AFB)
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Mold in HVAC unitwo months AFTERIovember 2018 remediatiofLaughlin AFB)




MACDILL AIR FORCEBASE TAMPA FL
CONTRACTOR HARBORBAY

To Whom It May Concern:

My name is Jason, and | am an Army sergeant major stationed at MacDill AFB, FL. My wife and | live
with our four children in on-base housing ataddress omitted). This letter is submitted in support

of a community effort to bring attention to the mold iss& affecting service members and their
families.

We moved into our onbase residence at the end of January, 2018. | did not immediately notice and
visible signs of mold, nor any mold odors in the house as it had just been thoroughly cleaned and
still smelled of strongly of cleaning products. However, it was not long before | began to notice the
smell of mold in the home. These odors grew stronger in a very short period of time. My family and

| all soon began experiencing chronic coltlke symptoms, such assore throat, congestion,

sheezing, coughing, runny nose, headache, and general malaise. My youngest daughter and | also
both suffer from asthma and have experienced an increase in our asthma symptoms since living in
our on-base residence and my oldest daiter and | have both experienced skin rashes since

moving in, and | have also experienced new and increased muscle and joint pains. My family agrees
that we have all experienced more sickness while living in our ehase residence than we have at

any othertime? we are convinced that mold is the primary contributing factor. Additionally, |
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day and night inside our home. It troubles me to think of the health ef€ts the prolonged exposure

to mold could be having on my family.

Several months after we moved in, | coincidentally ended up having a conversation with the tenant

that occupied our home just prior to us moving in (she is submitting her own documentation

concerning the mold). She informed me of all the health issues that her family had experienced

while living in the same home. She also informed me of the attempts they had made to get Harbor

Bay, the management company responsible for the dmase housingio address the mold problems.
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properly address the mold.

The former tenant walked through our home with my wife and pointed out some specific mold
concerns thather family had brought to the attention of Harbor Bay management. | believe not a
single one of these mold issues were remedied prior to Harbor Bay moving my family into the
home. Harbor Bay management had full knowledge that there were mold problems witur home,
yet they did nothing to remedy these prior to us moving in, nor did they disclose to us that these
unresolved mold issues existed. | believe these actions on the part of Harbor Bay management
demonstrate negligence and a deliberate disregard fahe health and welfare of service members
and their families.
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mold were real. So, | conducted my own inspection of some of the areas of the home | believedew

now most suspect for mold. | was shocked to find damp and soft spots in our ceilings in a number of

places. | was actually able to poke holes in the ceiling in several spots with nothing more than my

finger. Of note, earlier on we had reported some \lsdle leaks in some other areas of the ceiling and

walls. One of these leaks was severe enough that it formed a hole in the ceiling and would pour
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water down onto the floor during rain storms, forcing us to use a bucket to catch the water. With
these earlig leaks, it took several days for Harbor Bay to send a repairman to fix them. Given how
significant these leaks were, | expressed concern to the

Harbor Bay maintenance personnel that mold may have developed. | never heard anything further
regarding this concern.

| continued to inspect our home and found an area behind a door in the hall closet where black
mold was visibly present. It appeared to have been painted over in an effort ttisguise it, but
continuing mold growth now made it noticeable (one mold inspector later stated this was just

O A B @t @ds eventually confirmed as mold). At this time, | brought the full issue to the attention of
Harbor Bay management.

( AOAT O tlakd$golse \iak $low and appeared as not overly concerned. Eventually, a mold
inspector did come and conduct an inspection and identify that mold was present in several areas
of the home. Most of this mold was inside of walls and in the spaces above tledings. The follow
on remediation response was also somewhat slow in coming.

While we waited for remediation, we actually had to move my oldest daughter out of her bedroom
due to the intensity of the mold smell in the room. My three teenage daughtersges 17, 15, and 13)
have now shared an 11x13 room together for almost four months and will have to continue doing
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to the mold smell permeating everything inge the room. We also had a downstairs bathroom that
we eventually had to stop using due to the overpowering mold smell. We had to run the bathroom
ventilation fan and keep the door closed 24/7 to keep the mold smell from permeating the rest of
the house.The mold smell in the bathroom was so strong it would literally take your breath away.

By late October, Harbor Bay finally conducted a partial remediation over a period of about a week
while my family and | were out of town. We returned to find repairs hhat reflected shoddy
workmanship, but did appear to have remediated the areas identified as having mold. However, |
could still smell mold in the home. Initially, | thought the smell might just be from the mold being
stirred up during the remediation and that it would go away after a few days of airing out the house.
Unfortunately, the smell remained and my suspicions that mold might still be present in our home
began to rise once again.
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was even stronger than it had been before the remediation. We also noticed mold smell reemerging

from the hall closet. This was the closet that previously had visible black mold and heavy mold

odor. To our surprise, we noticed tlat the very same mold spot from before had reappeared.

Looking closely, we also noticed that this particular mold section had not actually been replaced,

but merely spackled and painted over, same as before. We had to move our household items out of

the closet, as the mold smell was beginning to permeate everything within the closet. These

household items ended up being stored on the floor of our master bedroom, creating an eyesore in

our room. All the while this was going on, our symptoms persisted, som&en growing worse.

Right about this same time, we received a particularly heavy rainstorm that caused water to leak
into the home from a place in our kitchen wall and from another location on the floor near our
downstairs bathroom. We immediately contacted Harbor Bay to infon them of the leaks. A
repairman came that day and temporarily fixed the leaks but did not address anything concerning
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came within a few days to discuss the mdland other maintenance issues with the home. | told him
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the course of a week or so, with my insistence that there was
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agreed to bring in another mold professional to do an inspection.

The inspector confirmed my suspicions and determined there was in fact mold inside the walls of

i U AAOCEOAOB3 O AlRcloset ckiling. A lerAedifligncrevE was brought in and

remediation was performed. However, | have doubts as to whether proper remediation was done,
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due tothe smell of mold that continues to permeate the room, forcing my three teenage daughters
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experienced since moving into the home. There is still visible mold in olatchen cabinets, a

problem that was identified by the former tenant, and identified multiple times by us. There is still a

general smell of mold throughout the house, and in just the last few days the smell of mold has

begun to reemerge in both the haltloset and the downstairs bathroom. For these reasons and

more, | believe mold still exists inside our home to a significant degree.

| pay nearly $2500 a month to rent our orfbase home. This is a considerable amount of money for a
home plagued with moldand a litany of other maintenance issues not mentioned here. Florida
statute allows tenants to withhold rental payments until landlords address maintenance issues

with a given property. However, | am denied this recourse as Harbor Bay has the rental payrtsen
deducted by the Defense Finance and Accounting Service straight from my paycheck. My family and
| are frustrated beyond words. We are eagerly seeking other living accommodations, but this option
will likely come at a significant inconvenience and finarial expense to our family.

| also wish to mention that the issue of mold and inadequate maintenance is present in other

buildings here on MacDill AFB. | work in U.S. Special Operations Command (USSOCOM) building

#143 and it smells of mold and has visibldlack mold present in at least one bathroom that | know
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aware that the USSOCOM physical therapist who worked on the first floor of building #143 was

relocatedto another building after experiencing symptoms she believed were a result of the mold

in the building. | have also personally observed black mold present in the ceiling tiles just outside

the office door of the USSOCOM Surgeon, on the first floor of USSKA®uilding #153.

4EAOA AOA 1 ATu AAOAEI O AT A AOGAT OO OEAO )60A TiEOO
happy to elaborate on any of these if necessary, or if given the opportunity to do so.

In summary, it appears to me that the Harbor Bay nmeagement company lacks the proper

processes and procedures to accurately track and address maintenance issues to ensure they are

brought to resolution, and it also appears they lack the proper oversight by military officials

essential for accountability. his has led to an issue that is now affecting the health and welfare of

our military families and an issue that desperately requires the action of our legislators in

Washington. | ask for your most urgent and favorable attention in this matter.

Please se enclosed photos for additional details.
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Mold affected area of my
daughter’s bedroom. Mold is
present in the plywood and 2x4
framing where white paint/sealer
was applied over the surface. This
room of our home remains
unusable due to the smell of
mold.

Mold that was painted/sealed over
but still remains presentinside the
walls of my daughter’s bedroom. We
do not occupy or store anythingin
this room due to the heavy mold
smell still present.




Mold on kitchen
cabinets. Identified by
former tenant and by us
multiple times. Cabinets
remain as seen here.
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Mold affected area of the hall closet
that was simply painted over twice
previousiy. One moldinspector
stated it was only “dirt.” It was in
fact determined to be mold and is
being remediated here . However,
this closet has once again begun to
ﬂell heavily of mold.
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Living Room Area Kitchen Area

Other mold affected areas of our home that | identified during my inspection that were later confirmed to
have mold and were remediated. However, | have concerns that these areas were not properly remediated
due to a general mold smell that remains in our home and the symptoms we continue to suffer.

Kitchen Area
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MINOT AIR FORCEBASE MINOT ND
CONTRACTOR BALFOURBEATTY

From Beth-
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photo below). Balfour Beatty is notorious for charging to repair things as you move out, and then

never replace them between tenants. So are they just pocketititge money? For $1600 a month in
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